NMOJIUTUKA
KOHOUOEHLUMUAIIBHOCTU

|. OBLWWHUE NMOJIOXEHUA

HacTosiwume MNMonoxeHne o nonuTnke KoH@UaeHUmManLHocTu (ganee — lNonoxeHune) aBnseTca
odmumansHeiM gokymeHTom OO0 «[umactom.KnuHnka gokrtopa [OpesnHa” (oanee —
«KomnaHusa»/ «Onepatop»), 1 onpeaensieT nopsaok 06paboTku 1 3amnTbl MHGOPMaLUn o
dusnyecknx nuuax (nanee — lNonb3oBartenu), NONb3YLNXCS CepBUCaMn, MHhopMaLmen,
ycnyramu u nporpammamu (B T.4. nporpammMamm fosinbHOCTHN).

CobntogeHve KoHPUaEHLManbHOCTH BaxHO Ans KoMmnaHuy, Beapb Lenbio AaHHON MonnTukm
KOHMnaeHUManbHOCTK aBnsieTcs obecnedyeHre 3almTbl Npas 1 cBobo YenoBeka 1 rpaxxgaHuHa
npy 06paboTke ero nepcoHanbHbIX AaHHbIX, B TOM YMCHe 3alinThbl NpaB Ha HEMPUKOCHOBEHHOCTb
YACTHOW >KN3HW, JINYHYIO U CEMEVHYI0 TalHy, OT HECAHKLMOHMPOBAHHOMO 4OCTyNa U
pasrnaileHust.

Mbi paspaboTtanu Monutuky KoHduaeHUmMansHOCTH, KOTopasi ONMUCLIBAET, KaK Mbl
ocyLlecTBngem ob6paboTky NepcoHarnbHbIX AaHHbIX — Mobble OeNCTBUS (onepauun) Unm
COBOKYMHOCTb JEeNCTBUI (Onepawmii), coBepLLiaeMbiX C UCMONb30BaHMEM CPeacTB
aBTOMaTM3aumm nunu 6e3 Mcnonb3oBaHUs TakUX CPeACTB C NePCOHANbHLIMU AaHHBIMU, BKIOYas
cbop, 3an1cb, cuctTemaTn3aLmio, HaKoNmeHMe, XpaHeHme, yTouHeHe (OGHOBNEHNE, U3MEHEHME),
n3BneyeHve, NCrnonb3oBaHve, nepegady (pacnpocTpaHeHue, npegocTasrneHve, JocTyn),
obesnuumBaHme, 6NoKMpoBaHne, yaaneHne, YHUYTOXKEHNE NePCOHanbHbIX AaHHbIX.

OTHOWeHUS, cBsI3aHHble ¢ 06paboTKOWM NepCoHanbHbIX AaHHbLIX 1 MHOpMaLun O
none3oBatensax CanTa, perynupyroTca HacToswmm MonoxeHnem, nHbIM1 ouLnansHbIMM
nokymeHTtamm Onepartopa v EeNCTBYIOLWMM 3akoHoAaTenbcTBoM PO

O6paboTka NnepcoHanbHbIX AaHHbIX OCYLLECTBSETCA HAMWU Ha 3aKOHHOW U cnpaBeasIBOM
OCHOBE, 1ENCTBYS pa3yMHO U JO06POCOBECTHO M HA OCHOBE MPUHLMMOB:

— 3aKOHHOCTU Lenen n cnocoboB 06paboTky NepcoHarnbHbIX AaHHbIX;
— [06pOCOBECTHOCTY;

— COOTBETCTBUSA Lenen O6p860TKVI nepcoHaribHbIX OaHHbIX UeldM, 3apaHee onpeaerieHHbIM U
3adABJIEHHbIM NMpU c60pe nepcoHarnbHbIX AAHHbIX, @ TaKXXe NMOJTIHOMO4YNAM KomnaHwuu;

— COOTBETCTBUS 06BbeMa 1 xapakTepa obpabaTtbiBaeMbIx NepcoHarnbHbIX AaHHbIX, COCO0O0B
06paboTKkM NepcoHarbHbIX AaHHbIX LEensiM 06paboTkn NepcoHarnbHbIX AaHHbIX

Hactoawas MNonutuka KoHdumaeHumansHocTh perynupyeT nobon Bug obpaboTku
nepcoHarbHbIX AaHHbIX 1 MHCpOpMaLUK NIMYHOro Xxapaktepa (nborn nHdopmaumy,
NO3BONALLEN YCTAHOBUTL JIMYHOCTb, U MO0 MHOM MHAPOPMaLIMK, CBA3AHHOM C 3TUM) O
hmsnyecknx nuuax, KoTopble ABMATCA NOTpedbuTenammn npoaykuum unu yenyr KomnaHmu.



HacTosuasa Monutrka pacnpocTpaHseTcs Ha 06paboTKy NMUYHbIX, MePCOHAaNbHbIX AaHHbIX,
coGpaHHbIX NMoObLIMY CPEACTBAMM, KaK akTUBHbIMU, Tak U NacCUBHbLIMK, Kak Yepes VIHTepHeT, Tak
1 6e3 ero NCcnonb3oBaHNs, OT UL, HaXOAALWMUXCA B NOGON ToYKe Mupa.

Il. CBOP NMEPCOHAJIbHbIX OAHHbIX

LleJ'IbPO 06pa6OTKI/I nepcoHaribHbIX OaHHbIX ABNAETCA BbINMOJIHEHUA obsazaTenbcTs OnepaTopa
nepen lMonb3oBaTensamu B OTHOLLEHUN Ucnonb3oBaHust Canta un ero CepBUnCOB.

OGpaGOTKa nepcoHarbHbIX AaHHbIX nosib3oBaTenemn OCyLWlEeCTBIIAETCA C cornacud Cy6'beKTa
nepcoHalrbHbIX OaHHbIX Ha O6p860TKy €ro nepcoHalibHbIX AaHHbIX.

Moa nepcoHanbHbIMK AaHHBIMK NOHUMAaEeTCs Ntobas MHdopMaLMs, OTHOCSLLAACS K MPSIMO UMK
KOCBEHHO OMnpefenieHHoMy Unu onpegenseMomy uandeckomy nuuy (CyobekTy nepcoHanbHbIX
OaHHbIX) 1 KOTopasi MOXET ObITb UCMONMb30BaHa Ansa naeHTUdukaumm onpegeneHHoro nuua
nnbo CBA3N C HAM.

MbI moxxeM 3anpocuTb y Bac nepcoHanbHble gaHHble B 060 MOMEHT, Koraa Bl cBsi3biBaeTech
¢ Komnanunen. KomnaHuss MOXET MCMNoNb30BaTh Takne AaHHble B COOTBETCTBMM C HACTOSLLIEN
Monuntnkon KoHdunaeHumaneHocTn. OHa Takke MOXET COBMeELLATb Takyto MHopmauunio ¢ MHON
NMHopMauuen ansa uenen NpeaocTaBeHNs U yIydLIeHNs CBOMX NPOAYKTOB, YCIyT,
MHPOPMALMOHHOIO HaMOSTHEHWS (KOHTEHTA) U KOMMYHUKaLMNA.

Hwxe npuBefeHbl HEKOTOPbIe MPUMEpPbI TUMOB NEPCOHArbHbLIX AaHHbIX, KOTOopble KomnaHus
MOXeT cobupaThb, 1 Kak Mbl MOXXEM MCMOSIb30BaThb TaKyt MHOPMaLMIO.

KAKME MEPCOHAINBbHBLIE JAHHbBIE Mbl COBUPAEM

Mbl MOXxeM cobupaTb pasnnyHble aHHble/MHopMaLuuio, BKIOYas:
— M4 1 hamunuio,

— [aTy poXAeHUs;

— o1, CEMeNHOE NOoXeHMe;

— MOYTOBLIN afpec;

— HoMmep TenedoHa;

— afpec 9NeKTPOHHOW MoYThI;

— nHdopMaumto 06 n3bpaHHbIX KOHTaKTax;

— nHpopmaumio o 6aHkoBcknx kapTax (PO, Ne kapThbl).

lMepcoHanbHble faHHbIE MOTYT Takxke BKMYaTb B cebst 4ONOMHUTENBHO NpeaocTaBisiemMble
Monb3oBaTensmu no 3anpocy Onepartopa B Lensax ucnonHeHma OnepatopoM 0ba3aTenscTs
nepeg Nonb3oBaTtensamu, BbITEKAIOLLMX M3 OrOBOpa Ha okasaHue ycnyr. Onepartop Bnpase, B
4YacTHOCTU, 3anpocuTb Y Nonb3oBaTens Konui JOKYMEHTa, YOOCTOBEPSIOLLErO JIMYHOCTb, NMMbOo
WMHOro JOKYMEHTa, coaepXallero ums, dammnuio, potorpaduio lNonb3oBaTens, a Takke MHble
JononHuTeNbHbIE AaHHbIEe, KOTOPbIE, N0 ycMOTpeHuto Onepatopa, 6yayT ABASTbCS
HeobXoaNMbIMU U OCTATOYHBIMW ANS aeHTuukaumm Takoro MNonb3oBaTens U No3BoNAT
NCKINIOYMTb 3roynoTpebneHuns 1 HapyLleHus npas TpeTbuX MuL.



Korga Bbl npyBnekaeTe K HaWMM MepPONpUSTUAM U aKTUBHOCTSAM OPYrX Nl UNv npurnawlaeTte
NX K KOMMYHUKaUMsIM ¢ Hamu, KomnaHmnst MoxeT cobupaTb npegocrasnsieMble Bamun
nepcoHarbHble JaHHbLIX 006 3TUX NUuax, Takyko Kak: UMsi, haMmunms, gata poxaeHusi, NOYTOBbLIN
agpec, agpec 3MeKTPOHHOM NoYTbl M HOMEpP TenedoHa.

Mpun 06paboTke NepcoHarnbHbIX AaHHbLIX HAMK 0becrneYrBaeTcsl TOYHOCTb NepPCOHarbHbIX
OaHHbIX, UX JOCTaTOYHOCTb, @ B HEOOXOAUMBbIX CryYasix U akTyarlbHOCTb MO OTHOLUEHWIO K LieNsm
00paboTKM NepcoHarnbHbIX AaHHbIX.

lll. XpaHeHne n ncnonb3oBaHme nepcoHarnbHbIX AaHHbIX

MepcoHanbHble AaHHble Monb3oBaTenei XPaHATCA UCKMIOYUTENBHO Ha 3NEKTPOHHbLIX HOCUTENSAX
1 06pabaTbiBalOTCA C UCMONb30BaHWEM aBTOMaTU3MPOBAHHBLIX CUCTEM, 38 UCKITIOUYEHNEM
cryyaeB, Korga HeaBToMaTU3MpPOBaHHasA 06paboTka NepcoHarnbHbIX AaHHbIX Heobxoauma B
CBSI31 C UCMOSTHEHMEM TpeGoBaHMI 3aKkoHOAaTENLCTBA.

KAK Mbl UCIMONb3YEM BALLY NMEPCOHAJIBHYHO MH®OPMALINKO

Cobupaemble HamMK NepcoHarbHble AaHHbIE NO3BOMST HanpaBnATb Bam yBegomneHus o
HOBbIX NMPOAYKTaX, cneumnanbHbIX NPeaioKeHNsX U pas3nmnyHbiX cobbiTuax. OHM Takke nomoraeT
HaM ynydlaTb HalW YCNyrn, KOHTEHT U KOMMYHUKauun. Ecnn Bel He xenaeTe ObiTb
BKITHOUYEHHbBIM B HaLLl CMMCOK pacchifiku, Bbl MOXeTe B Ntoboe BpeMsi 0TKa3aTbCs OT PACChISTKN
nNyTéM MHPOPMUPOBAHMS HAC MO YKa3aHHbIM KOHTaKTam Ans 06paTHONM CBA3U, a Takke BHECEHNS
M3MEHEHUIN B HACTpOMKax BaLlero npoduns Ha camnTe.

MbI TaKke MOXeM MUCnonb30BaTh nepcoHaribHyr I/IHCbOpMaLI,I/HO ONA BHYTPEHHUX Lenen, Takux
KaK: npoBefeHne ayanTta, aHalna gaHHbIX U Pa3JfiN4HbIX nccrnegoBaHum B Lenax ynydweHud
NPOAYKTOB U yCcnyr KomnaHuu, a Takke B3anMogeuncreme ¢ I'IOTpe6MTeJ'IFIMVI.

Ecnu Bbl npnHMMaeTe ydacTtne B po3birpbille Npmn3oB, KOHKYpCe Ui NOXOXeM CTUMYITUPYHOLLEM
MeponpuATnn, Mbl COXpaHaeM 3a cobowm npaBo UCMOJIb30BaTb NpeaocTtaBlideMble Bamu
nepcoHarbHble aHHble 54 ynpaBlieHna TakKuMuy nporpammamu.

CBOP U MICMNOJNb30OBAHWE NMHO®OPMALINW, HE ABNAIOWENCA NEPCOHAJIBHOMN

Mbil Takke cobvpaem nepcoHasnbHble AaHHbIE, HE ABMSIOLIMECS NepCOHanbHbIMU. [JaHHbIE, He
No3BoNALLME NPSMO acCoLMUPOBaTh UX C KAKUM-NTMBO onpeaenéHHbiM nuuoM. Mbl MoXeM
cobuvpaTb, UCNonNbL3oBaTh, NepeaaBaTb U packpbiBaTb MHAOPMALIMIO, HE SIBNSAIOLLYHOCS
nepcoHarnbHOM, Ana Nbbix Lenen. Hrwxke npuBeaeHbl Npumepbl MHOPMaLMK, He ABNSHOLLEACS
nepcoHarbHOW, KOTOPYIO Mbl cOBMpaeM, U Kak Mbl MOXeM e€ UCNOoNb30BaTh:

Mbl MOXeM cobrpaTb nepcoHarbHble AaHHble, Takne Kak: CBeAEeHUsi 0 poae 3aHsTUN, S3blike,
MOYTOBOM MHAEKCE, YHUKANbHOM MAEHTUDMKATOPE YCTPOMUCTBA, MECTOMOSIOXEHUM 1 BPEMEHHOM
30He, B KOTOPOIA UCMONb3yeTCs TOT UM UHOW NPOAYKT, ANs TOro YTO6bI fy4ylle NoOHUMaTb
noBefeHune noTpebutenen n ynyywaTb HaWW NPOAYKTbI, YCIYyrM U KOMMYHUKALUN.

MbI moxxem Takke cobupaTtb NepcoHasnbHble AaHHblIe/MH(OPMALUIO O TOM, YEM UHTEPECYETCS
nonb3oBaTesb Ha Hallem Beb-calTe Npu UCMoNb30BaHUN APYIUX H allnx NPOAYKTOB U CEPBUCOB.
Takvne nepcoHanbHble AaHHble/MHopMaunsa cobupaeTcs n ncnonb3yeTcsa st TOro, YTobbl
NMOMOYb HaM NPeaoCcTaBnATb 6onee NonesHy NHPOPMaLMIO HALWKMM MOKynaTensam u ans
NMOHMMaHUSA TOro, KaKMe 3NIEMEHThI HaLlero canTa, NPOAYKTOB U YCryr Hanbornee NHTEPECHBI.
Onsa uenen HacToswen Monutnkn KoHdraeHUManbsHOCTU COBOKYMNHbIE AaHHbIE
paccmaTpuBaloTCA Kak AaHHble/MHdopMaLums, He SABNALLMECS NEPCOHaNbHbIMMU.



Ecnn mbl coBmeLLLaem MHpopmauuio, He ABMSIHOLLYCA NEPCOHarnbHOM, C NEPCOHANbHOM
NMHdopMaLMen, Takass COBOKYNHasa nHdpopmauunsa 6yaeTt paccMmaTpuBaTbCsl Kak NepcoHanbHas
MHbopMauus, noka Takast MHpopmaLmsa 6yaeT SBNATLCA COBMELLEHHOMN.

IV. MEPEOAYA NEPCOHAIJIbHbIX
OAHHbIX

lMepcoHanbHble gaHHble Nonb3oBaTenen He NepeaalTca KakMM-NMOo TPETbUM NuLaM, 3a
NCKITIOYEHNEM CITy4aeB, NPSIMO NPeAYCMOTPEHHbIX HacTosAwmMn [NpaBunamu.

O6paboTka nepcoHarsbHbIX AaHHbIX [Monb3oBaTens ocywecTBnsieTcs 6e3 orpaHUYeHnst Cpoka,
nto6bIM 3aKOHHBIM CNOCOBOM, B TOM YNCHE B MH(DOPMALIMOHHBIX CUCTEMAaX NEPCOHArbHbIX
JAaHHbIX C UCMOJIb30BaHNEM CPEACTB aBTOMaTM3aUMmn Un 6e3 NCronb3oBaHUsS TaKUX CPEACTB

MNMonb3oBaTenb cornallaeTcs ¢ TeM, Yto OnepaTtop Bnpase nepegasaTtb NepcoHarbHble AaHHbIE
TPETbUM NMLUAM, B YaCTHOCTU, KYpbePCKUM Cy»K6aM, opraHn3aumsMm rnodToBow CBA3W,
onepaTopaM 3MeKTPOCBA3M U T.4., UCKMIYMTENbHO ANs Lenen, ykasdaHHbix B pasaene «Coop
nepcoHanbHbIX AaHHbIX» HacTosALen MoNUTUKN KOHUOEHLMANBHOCTM

I'IpM yKa3aHun norib3oBaTtesid Uinn npu Hann4nm cornacua nonb3oBaTtesnia BO3MOXHa nepenada
nepcoHalrbHbIX OaHHbIX lNonb3oBaTens TPpeTbM NnuaM-KOHTpareHTam OnepaTopa C ycnosmnem
NPUHATUA TaKUMWN KOHTpareHtTamm 00s3aTenbCTB N0 06ecneyeHnto KOHd)MﬂeHHMaHbHOCTM
I'IOJ'Iy‘-IeHHOIZ I/IHCbOpMaLI,MM, B YAaCTHOCTH, Npn Ncnorib3oBaHnn I'IpI/IJ'IO)KeHI/IIZ.

MpunoxeHusi, ucnons3yemsle NMonb3oBatensmu Ha CanTe, pasMeLlaTcs U NOAOEPKMBAOTCS
TpeTbMMM NnnLamm (paspaboTynkamm), KOTopble 4ENCTBYOT He3aBUcMMo oT OnepaTopa u He
BbICTYMalOT OT MMEHU 1M No nopy4deHuto OnepaTopa. MNonb3oBaTenu 06s3aHbl CaMOCTOSTENBHO
03HaKOMMUTLCS C MpaBuiamMmmn OKasaHus yCnyr v NoNUTUKON 3aLUMTbl NEPCOHarnbHbIX AAaHHbIX
TaKuX TPETbMX N1y, (pa3paboT4MKOB) 4O HaYana NCMOoNb30BaHNS COOTBETCTBYHOLLMX
NPUTOXKEHUN.

lMepcoHanbHble AaHHble [Nonb3oBaTtens MoryT ObiTb NepedaHbl Mo 3anpocam YMoSTHOMOYEHHbIX
OpraHoB rocygapcTBeHHOW BriacTu P® TOMbKO Mo OCHOBaHWUSIM 1 B MOPSAKE, YCTAHOBMNEHHBIM
3akoHogaTenbcTBoM Pd.

OnepaTop ocyLecTBNseT 61oKMpoBaHME NEPCOHAsbHbIX AaHHbIX, OTHOCALLMXCS K
COOTBETCTBYHOLLEMY [Monb3oBaTento, ¢ MOMeHTa obpalleHunst unu 3anpoca Monb3osBatens unu
€ro 3aKOHHOrO NpeAcTaBuTENs NMMB0 YNONIHOMOYEHHOTO OpraHa Mo 3almTe npaB CyObLEKTOB
nepcoHanbHbIX AaHHbIX Ha Nepuoa NPOBEPKM, B CIlyYae BbISIBIEHWS HE40CTOBEPHbIX
nepcoHanbHbIX AaHHbIX UM HENMPaBOMEPHbLIX AENCTBUIA.

PACKPbITUE NHOOPMALMN TPETbUM JIMLLAM

B HekoTopbIx cnydasx KomnaHus MOXeT NpefocTaBnsiTb ONpeaerieHHY NepCoHarnbHy
MHOPMaLMIO U AaHHble CTpaTerM4eckm napTHepam, kotTopble paboTatoT ¢ KomnaHuen ans
npeaocTaBneHnsi NPOAYKTOB M YCNYT, U TEM U3 HUX, KOTOpbIe NomoratoT KomnaHum
peanun3oBbIBaTb NPOAYKTLI U YCnyrn noTpebutensam. Mbl npegocTaensiemM TPeTbUM nuuam
MWHMManbHbIN 06BEM NEePCOHarbHbIX AaHHbIX, HEOOX04MMbIN TOSLKO AN1S OKasaHusa Tpebyemom
ycnyrn nnm npoBeaeHnst He0b6X0ANMON TpaH3aKLMK.

lMepcoHanbHas nHdopmauusa byaeTt npegocTaBnsaTbes KoMmnaHmen TonbKo B Lensx
obecneyeHunsa notpebutenen NpoayKTaMm 1 ycrnyramu, a Takke ans yrnyyweHns aTux npoayKToB



nycnyr, cCBA3aHHbIX C HAMU KOMMyHI/IKaLI,I/IVI. Takas VIH(bOpMaLI,I/Iﬂ He 6y/:|,eT npenocTaBATLCA
TpeTbM Nnnuam OnAa nx MapKeTUHroBbix uenewn.

[nsa ncnonb3oBaHust Balumx nepcoHarnbHbIX AaHHbIX AN nobor MHOWM Lenu Mbl 3anpocum Balue
Cornacue Ha 06paboTky Bawmnx nepcoHanbHbIX aHHbIX

NMOCTABLUMKN YCIYT

KomnaHusa npegocTaBnsieT nepcoHanbHble AaHHble/MHGopMaLumio KomnaHvsiM, okasbiBatoLLMM
Takue ycrnyru, kak: obpaboTka nHopmaLumm, NpeaocTaBrieHne KpeauToB, UCMONHEHNE 3aKa3oB
notpebuTenen, AoCTaBKa, MHbIe BUAbl 0GCNYXMBaHNA NoTpebuTenen, onpeaeneHe Ballero
MHTepeca K HalLUM NpoayKTam U ycrnyram, NpoBeIeHNe ONpoCcoB, HanpaeMeHHbIX Ha U3ydYeHue
HalLMX NoTpebuTenen unmn yaoBneTBOPEHUS: KAYECTBOM cepBuca. Takue KomnaHum obsa3ytoTcs
sawmwaTth Bawy nHdopmMaumio He3aBMCUMO OT CTpaHbl CBOETO PaCMONIOKEHUS.

NHBIE NTIMUA

KomnaHum moxeT OblTb HE06X04MMO — B COOTBETCTBUM C 3aKOHOM, CyAeOHbIM NOPSiAKOM, B
cynebHoM pa3bupaTenbCTBe M/MNn Ha OCHOBaHMM NyGNNYHBIX 3aMpoCOB UMK 3anpocoB OT
rocy4apCTBEHHbIX OPraHoOB Ha TEPPUTOPUM UITN BHE TEPPUTOPUM CTpaHbl Ballero npebbiBaHus
— packpbiTb Bawu nepcoHanbHble faHHble. Mbl Takke MOXXEM pacKpbiBaTb NEPCOHarbHbIE
AaHHble/HgopMaumo o Bac, ecnv Mbl onpegenum, YTo Takoe packpbiTue HeOOXoanMo Unm
YMECTHO B LieNnsax HaumoHansHon 6e3onacHocTu, nogaepKaHusa npaBonopsaka um UHbix
06LLECTBEHHO BaXHbIX Cry4yasx.

Mbl Takke MOXeM packpbiBaTb NepcoHarnbHble AaHHble/MHdopMauumio o Bac, ecnv mbl
onpeaenuMm, YTo packpbiTve Heo6xoanuMo Anst NPUBEAEHNS B UCNOMHEHWE HALLUMX MOSOXEHWI 1
yCnoBui NMBo ANs Lenen 3awmnTbl Hawen AenaTenbHOCTM U HallMX nosib3oBaTenen.
[lononHWUTEeNbHO B cryyae peopraHv3auum, CIMSHAS UK NPOoAaXu Mbl MOXEM nepeaaThb Ntobyo
UM BCto coBupaemyto Hamu NepcoHarnbHy MHPOPMaLUMI0 COOTBETCTBYOLLEMY TPETEEMY NNLY.

V. YHUYTOXEHUE NEPCOHAIbHbIX
OAHHbIX

nepCOHaﬂbele OaHHble NoNnb3oBaTeNid YHUYTOXAaKTCA NMpw.

— npun OT3biBE Cy6'beKTOM nepcoHalribHbIX OaHHbIX cornacusa Ha o6pa60TKy nepcoHalribHbIX
OaHHbIX.

MOEHTUNOUKALIMOHHBIE ®ANNbI (COOKIES) M MHLIE TEXHONOMN

Beb-canT, HTEPaKTMBHbIE YCMYrY U NPUNOXEHMUS, COODLLEHNS SNEKTPOHHON NOYThI U NHOObIE
WHble KOMMYHMKaUUK oT nuua KomnaHum MoryT ncnonb3oBaTb MOEHTUMMKALMOHHbIE halnbl
cookKies 1 nHble TeXHOMOrK, Takne Kak: NMKcenbHble Aprbiky (pixel tags), Be6-masikn (web
beacons). Takue TexHonorny nomMoratT Ham fydlle NoHMMaTb NoBeAeHMe Nornb3oBaTenen,
coobLalT HaM, Kakue pasgernbl Halwero canTa 6binm noceLleHbl Norb3oBaTensiMu, U U3MepsitoT
3 PEKTMBHOCTL peKnamMbl U CETEBLIX MOMCKOB. Mbl paccmaTtprBaeM MHGOpMaLMo, cobmpaemyto
dannamu cookies 1 MHbIMN TEXHOSOTUAMU Kak MHGOPMaLMIO, HE SBMAIOLLYIOCS NepCOHarbHON.

Hawen uenbto B Takmx criydasx sensetcsa obecneveHme 6onee yaoOHOro 1 nepcoHansHoro
B3aumogenctTeusa ¢ Komnanuen. Hanpumep, 3Has Balue nmsi, Mbl MOXXEM MCMOSib30BaTb €ro B
HaLLMX KOMMYHUKaUMAX. 3Has, 4To KTO-nNMbo, ncnonb3ysa Balu KomMmnbioTep unm ycTpomncTeo,



npuobpen onpeaenéHHbI NPOAYKT UM BOCMNOSb30Baricsl OnpeaenieHHon YCNyrom, Mbl MOXeM
obecneymBaTtb bonee nonHoe cooTBeTCTBNE Balumm nHTepecam peknamHbIX COOOLLEHNI 1
COOOLLIEHWIA 3NEKTPOHHOM NoYThl. B KOHEYHOM UTOre BCe 3TN 3HAHUS MOMOTrarT HaM
npegoctaenATe Bam obcnyxmBaHne BbICLLErO KayecTsa.

Ecnun Bbl MOXXeTe OTKNoUMTL cookies B HacTporikax ncnons3yemoro Bamu Be6-6paysepa nnm
MOGBUIbHOIO yCTponcTBa. CrneayeT y4ecTb, YTO HEKOTOPbIE OYHKLMM BED-CaiTa MOryT CTaTb
HeJOoCTYMHbIMW MOCNe OTKMAYeHUs cookies.

Kak 1 B cnydae 6onbLlUMHCTBa BEG-CaNTOB, Mbl COOMpPaeM HEKOTOPYH MHpopMaLuio
aBTOMAaTMYECKN N XpaHUM eé B chalinax cTaTUcTMKU. Takas MHpopmauus BKoYaeT B cebs
agpec MHTepHeT-npoTokona (IP-agpec), Tun n s3bik bpaysepa, HpOPMaLMI0 O MOCTaBLLMKE
NHTepHeT-ycnyr, CTpaHuLbl OTCbINKA 1 BbiIXoAa, CBeAEHUs1 06 onepaunoHHON cUCTEME, OTMETKY
AaTtbl U BpeMEeHN, a Takke cBeAeHNs 0 nocelleHnsx. Mbl ncnonb3yem Takyto MHpopMaLmio ans
NMOHMMaHUS! 1 aHanu3a TeHaeHUW, agMUHUCTPUPOBaHUS callTa, U3ydeHus NoBeaeHUs!
nonb3oBaTernien Ha canTte n cbopa gemorpadunyeckon MHopMaLmm O Hallem OCHOBHOM
KOHTUHreHTe nosb3oBaTenen B Lenom. KomnaHmsa MoXeT MCnonb3oBaTh Takyr MHopMaLmio B
CBOUX MAPKETUHIOBbIX LIENSIX.

B HEKOTOPLIX HALLMX COOBLLEHMAX SNIEKTPOHHON MOYTLI Mbl UCMOMb3YyeM UHTEPAKTUBHbBIE CChINKU
Ha UHopMauuio, pasmMeLLEHHyo Ha canTe KomnaHuu. Korga nonb3oBaTtenu NpoxogaT no Takum
CCbifikam, NPeXxae YeM OHM MonagatoT Ha CTPaHMLY HasHavYeHUs Ha Hallem Beb-canTe, 1x
3anpochbl NPOXOAAT OTAENbHY peructpaumto. Mbl OTCNeXnBaeM Takme «NpoxoaHbley» OaHHble,
Ans Toro Ytobbl NOMOYbL HaM OMpeaennTb MHTEPEC K OTAENbHBIM TEMaM U U3MEPUTb

3P PEKTUBHOCTb HALLNX KOMMYHUKaLMI ¢ noTpebutenamu. Ecnun Bel npeanovvTtaeTte, 4ToObI
Baww obpalleHust He oTcnexmnBanucb NogobHbIM 06pa3oM, Bbl He AOMKHBI MPOXOANTL NO
TEKCTOBbIM UK rpadNyeCcKnUM CChISIkaM B COOBLLEHMSAX SMIEKTPOHHOM MOYThI.

MukcenbHble SPIbIKMA NO3BONSAOT HAM HaMNpaBnsATb COOOLLEHNsI 3NEKTPOHHOW NoYThl B dhopmaTe,
YynTaeMOoOM NoTpeduTensmMm, 1 coodLlatoT Ham, ObINM N1 Takne coobLLEHMS NpoYnTaHbl. Mbl
MOXEM MCMOrb30BaTh Takyl MHAOPMAaLIMIO ANs OrpaHNYEHUs KONMYECTBA HanpaBisieMbiX
noTpebuTensmM coobLeHnn Ny NpeKpaLLeHnst X HamnpaBreHus.

VI. SALLUNTA NEPCOHAIJIbHbIX OAHHbIX

KomnaHusa npegnpvHmaeT Mepbl NPeaoCTOPOXHOCTN — BKIOYas NpaBoBbIe,
OpraHn3aunoHHble, aAMUHUCTPATUBHbIE, TEXHMUYECKNE N hrnsnyeckne — ans obecneyeHnst
3awmnTbl Balwmx nepcoHanbHbIX AaHHbIX B COOTBETCTBUM cO CT. 19 deaepanbHOro 3akoHa ot
27.07.2006 N 152-®3 «O nepcoHarnbHbIX AaHHbIX» B Liensax obecrneyeHns 3aunTbl
nepcoHarnbHbIX AaHHbIX [onb3oBaTens OT HENPaBOMEPHOIO UMK CITyYamHOro AOCTyNa K HAM,
YHUUTOXEHMS, UBMEHEHNs1, BNOKMPOBaHWS, KONMUPOBaHWSI, PACNpPOCTPaHEHNS, a TaKKe OT UHbIX
HenpaBOMEPHbIX AENCTBUN TPETbUX JNLL.

Korga Bbl ucnone3syete HEKOTOPbIE NPOAYKThI, YCAYr v npunoxexHms Komnaxsmm nnm
pasmMeLLaeTe 3anucu Ha hopymax, B YaTax Unm coumarnbHbIX CETAX, NpeaocTaBnsemble Bamu
nepcoHarbHble JaHHble BUAHbI APYIMM MOSb30BaTENsIM U MOTYT ObITb MPOYUTaHbI, COOpaHbl UK
NCNonb3oBaHbl UMW, Bbl HECETE OTBETCTBEHHOCTL 3@ NepcoHarbHble AaHHble, KoTopble Bbl
npegnoyMTaeTe NpenocTaBnaTb, B TaKMX Cryvasx camoctoaTenbHo. Hanpumep, ecnu Beol
yKasblBaeTe CBOE MMS 1 agpec SNEKTPOHHOM NOYThl B 3an1cu Ha oopyme, Takast MHdopmaLms
aBnaeTcs nyonuyHon. MNMoxanyncrta, cobnogante Mepbl NPeAoCTOPOXHOCTU NPU NCMOMb30BaHUM
Taknx OYHKLMNA.



LIENOCTHOCTb 1 COXPAHEHWE MEPCOHANBHOW MHOOPMALI

Baanmopencteysi ¢ KomnaHuen, Bl MoxeTe nerko nogaepxmsatb CBOU NepcoHarbHble AaHHble
N MHpOPMALMIO B aKTyanbHOM cocTosiHUK. Mbl Bygem xpaHntb Balwmn nepcoHanbHble faHHbIe U
NMHOpMaLMIO B TEYEHME CpOKa, HEOOXOAMMOro AN BbINOSTHEHUSA LENen, ON1CbIBaEMbIX B
HacToswen Monntnke KoHdunaeHUManbHOCTU, 3a UCKITOYEHNEM CryvaeB, Koraa bonee
OTNUTENbHbIA NEPUOA XPaHEHUST AaHHbIX U MHOPMaL MM HeOOXoAUM B COOTBETCTBUM C
3aKOHOAATENbCTBOM MO0 paspeLUéH nMm.

CTOPOHHUE CAUTBI N YCIYTU

Be6-canTbl, NpoayKTbl, NPUNOXEHUs 1 ycryrn KomnaHum MoryT cogepkaTtb CCbINku Ha Be6-
cauTbl, NPOAYKTbI U YCAyry TPETbUX NuL. Hawm npoayKTbl M ycryrn MOryT Takke UCnomnb3oBaTb
Unu npeanaraTe NPOAYKTbI UM YCIyrn TpeTbux N, MNepcoHanbHble AaHHble 1 MHopmaLms,
cobupaemasi TpETbUMM N1LLaMK, KOTOPbIe MOTYT BKMHOYATL Taknue CBEAEHWs], Kak AaHHble
MECTONMONOXEHUS UM KOHTAKTHAA MHOPMaLWs, perynmpyeTcs npasunammu cobniogeHns
KOH(MAEeHUManbHOCTM Taknx TpeTbnx nuy. Mbl npusbiBaem Bac nsyyaTs npaeuna cobnogeHns
KOHMOEHUMANBHOCTY TaKUX TPETbUX NULL.

OnepaTtop He HeceT OTBETCTBEHHOCTU 3a AENCTBUSA TPETbUX ML, NOMy4MBLUMX B pe3ynbTaTe
ncnonb3oBaHusa VHTepHeTa nnu Yenyr Canta goctyn K nHdgopmauum o lNons3oBaterne v 3a
nocneacTems UCNOMb30BaHUA AaHHbIX 1 MHGOPMaLMK, KoTopble, B cuny npupoabl Canta,
OOCTynHbl NtoboMy nonb3oBaTtento cetu VIHTepHer.

COBJMOOEHME BALWLEW KOHOVOEHUMANBHOCTWM HA YPOBHE KOMMAHUM

[nsa Toro 4tobbl y6eanTbes, 4To Balin nepcoHanbHble AaHHbIe HaxoaAaTca B 6€30MacHOCTU, Mbl
[0BOAUM HOPMbI COBNOAEHUA KOHUAEHUMANBbHOCTM U 6e30nacHOCTM A0 paboTHMKOB
KomnaHum n cTporo cneamm 3a UCMofnHeHnem mep cobniogeHnst KOHPUOAeHUManbHOCTU BHYTPU
KomnaHun.

BOIMNMPOCbI OTHOCUTENBbHO KOHOUNOEHUNAITBHOCTN

Ecnu Yy BaC BO3HUKHYT BOMPOCHLI B OTHOLLUEHUN MNonuTtukm KOH('*)I/I,EI,GHLI,I/IaJ'IbHOCTI/I KomnaHum nnu
06pa6OTKI/1 OaHHbIX KomnaHmen, Bel MoxeTe CcBsI3aTbCA C HAMM NO KOHTakTam A4S O6paTHOIZ
CBA3MN.

VIl. OBPALLEHUSA NOJIb3OBATENEW

K HacTosiwen Monntrke KOHpMAEHUNaNsLHOCTN N OTHOLIEHNAM Mexay Nonb3oBaTenem 1
OnepaTtopom NnpuMeHsieTCa AeNCTBYHOLLEE 3aKOHO4ATENBCTBO PO.

Monb3oBaTenu Bnpase HanpaensaTe OnepaTtopy CBOM 3anpockl, B TOM YMCre 3anpochl
OTHOCUTENBHO MCMOMb30BaHNs UX NEPCOHAnNbHbLIX AaHHbIX, HAanNpaBeHUst 0T3biBa COrfnacusi Ha
06paboTKy NepcoHanbHbIX AaHHbIX B MMCbMEHHON hopMe Mo agpecy, ykasaHHOMY pasgene
O6LuUMe NONOXEHNS HACTOSLLIErO NMOMNOXEHUSs!, NN B POPME SNEKTPOHHOTO JOKYMEHTA,
NOANMCAHHOIO KBanMUUMPOBAHHON 3NIEKTPOHHOM NOAMNNCHI0 B COOTBETCTBUM C
3akoHogaTenbcTBoM P®, 1 oTnpaBneHHoro no cpeacteam popmbl 06paTHOM CBA3M.

3anpoc, HanpasnsaeMsblii MNonb3oBaTtenem, AOMKeH COOTBETCTBOBATL TPeBGOBaHUAM,
ycTaHoBneHHbIM MNpasunamu nogayumn obpatlieHuin B Crnyx6y cepsuca v NoaaepXKu, a UMEHHO
coaepxartb:



— HOMEep OCHOBHOIO [JOKYMEHTa, YAOCTOBEPSIOLLErO NMMYHOCTL MNOMb30BaTeNs UM ero
npeacraBuTens;

— CBeJeHuA 0 gaTte Bblaa4yn yKa3aHHOro AOKyMEHTa U BblAaBLUEM €ro OpraHe;

— cBefeHus, NoaTBepXaaroLlme y4actme nonb3oBaTens B oTHoweHusx ¢ OnepaTtopom (B
4YaCTHOCTU, NOPSAKOBLIN HOMEP id Nonb3oBaTens Unu KOpoTkoe (MoAAOMEHHOE) UMS,
3aMeHsoLLee NopsaaKoBbIv Homep id);

— noanuck Nonb3oBaTtens unu ero NpeacTaBuUTenNs;
— agpec 9NeKTPOHHOW MOoYThI;
— KOHTaKTHbIN TenedoH.

Onepatop 0653yeTcst paccMOTpPETb M HaNpaBWUTb OTBET Ha NOCTYNMBLUMIA 3anpoc [Nonb3oBaTtens
B TedeHume 30 AHel ¢c MOMEeHTa MOCTYNNeHns obpalleHus.

OPYIOE

Bo BCeM ocTanbHOM, YTO He OTpaxeHO Hanpsamyto B MNonutuke KoHpunaeHumansHoCcTu,
KomnaHusa o65a3yeTca pykoBoACTBOBATLCA HOpMaMu 1 nonoxeHnsmn degepanbHOro 3akoHa oT
27.07.2006 N 152-®3 «O nepcoHarbHbIX aHHbIX»

MoceTutenb canta KomnaHun, NpeaocTaBnsAoLLIMA CBOM NEPCOHarbHble AaHHbIE U
NMHdOpMaLMIO, TEM CaMbIM COrfallaeTcs C NoNOXeHUaIMU AaHHOW [1onnTrkn
KoHdmaeHumnansHoCTH.

KomnaHus octaBnsieT 3a cobon npaBo BHOCUTL Mobble nameHeHus B MonuTuky B nioboe Bpems
Nno cBOEMY YCMOTPEHUIO C LeNblo AarnbHeNLero CoBepLUEHCTBOBAHMS CUCTEMbI 3aLUUThI OT
HeCaHKLUMOHMPOBAHHOIO AOCTyNa K cooblaembiM [onb3oBaTensamy nepcoHanbHbIM aHHbIM
6e3 cornacus lNMonb3oBaTtens. Koraa Mbl BHOCMM CyLLECTBEHHbIE U3MEHEeHMs B [MonunTuky
KoHduaeHumnanbHOCTH, Ha HalleM canTe pasMeLLlaeTca COOTBETCTBYOLLEE yBeAOMITEHNE
BMecCTe ¢ 06HoBNEHHON Bepcuen Monutukmn KoHdnaeHumansHOCTH.

[encTeue HacTosiwel MonuTUkn He pacnpocTpaHsieTcsl Ha AEeWCTBUS U MHTEPHET-PecypcoB
TPeTbuX NnL,.



